
CBU Summer Music Camp FAQ’s 

 

Q: Who is at this camp? 
A: Choir, Band & String Orchestra students from around Southern California. 
 
Q: Will my student get lost? 
A: Students are not allowed to go anywhere unattended. There are Camp Volunteers 
whose responsibility it is to make sure that our campers get where they need to be at 
all times. 
 
Q: Do you have a repair technician on site to repair broken instruments? What about 
renting instruments? 
A: Sorry, but the answer is no to both questions. Make sure your student brings an 
instrument and that it is in good working order. 
 
Q: If I need to reach my child quickly, what’s the best way to do that? 
A: 1.) During the day (8:00 a.m. – 5:00 p.m.): call the Camp Director at   
(951) 901-6176. Leave a message if prompted, and we will return your call.   
2.) If need be, call CBU Safety Services at (951) 343-4311. 
 
Q: What if my child calls and says they are not enjoying camp and want to be picked 
up right away? 
A: There are always a few cases of homesickness every summer at camps, especially 
with young first-time campers—and it always seems to happen within the first couple 
of days. What we’ve observed is that if we can keep a student here just a couple more 
days, he/she’ll come around, and end up not wanting to go home even when camp’s 
over.  
Here is one approach: 
 

1. Advise your camper to “stick it out just one more day; if you still feel the same way 
tomorrow, I’ll come get you.”  

2. After you talk with your child, call us so that we can talk to them. One of the camp 
directors of the same gender as your child will immediately find them and talk to 
them. This usually gets very good results.  

3. If they’re still  miserable the following day, we’ll authorize early dismissal, and try it 
again next year. Your refund will be prorated based on the number of days attended 
MINUS your deposit. You will not be refunded the full amount you paid for camp. 
 

Q: May I come up for a visit during the week?  

A: By all means! Just let us know in advance, so we can know the whereabouts of all of 

the campers. We will not allow campers to get into vehicles other than their parent’s 

or legal guardian’s vehicle. 
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Q: To what extent will my elementary/middle school camper be exposed to older 

students? 

A: We try to keep the Elementary/Middle School/High School campers separate as 

much as possible—separate ensembles, etc. There are, however, times when the 

intermingling of the two camps are inevitable: mealtimes, games, recitals and concerts.  

 

Q: OK, so what about high school campers who are NOT particularly strong 

players/singers? 

A: All players will be placed according to age and performing level. Students will be 

assessed the first day and placed if needed in the Intermediate or Advanced Ensemble. 

 

Q: What time do I pick up my child on Friday afternoon when camp is over? 

A: The Final Concert will be on Friday afternoon after 4:00 pm. We start with the 

Intermediate Ensembles and end with the Advanced Ensembles. Our preference is for 

families of campers to come early enough to hear the entire concert and stay until the 

end so that your camper can say goodbye to their new friends and to faculty and staff. 

But we understand that that’s not always possible. If your student must leave early, 

realize that each portion of the concert to be 30 minutes and plan accordingly.  

 

Q: What’s the daily sign-in/sign-out procedure? 
A: We do not have curbside drop off. Students will need to be signed in daily and 
signed out daily at the Joann Hawkins Music Building. Students will only be allowed to 
leave with the parent/guardians listed on the registration form or participant waiver. 
If you have an emergency and need an alternate pickup person, please call the director 
and leave a message with the name of the person picking up the camper. To reach the 
Camp Director at (951) 901-6176 
 
 

Q: What’s the final checkout procedure? 

A: Students will have the opportunity to check out before the concert – and we are 

recommending that. That way, they can leave immediately following the concert. If 

that is not possible, then students may check out immediately following the concert. 

Have a sign-out table conveniently located at the Concert. 
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Q: What happens if my child has instrument problems while he’s at camp? 

A: At this juncture, let me remind you once again of the importance of having the 

instrument checked out by a technician before camp—we have no on-site technician 

here. So if your camper comes to us with a broken horn, sometimes we can fix it, but 

unfortunately, in some cases the instrument may need to be taken to a repair shop. If 

that needs to happen, be aware that the instrument may not be available for the rest of 

the week. In some cases, the repair shop can issue a loaner. 

 

Q: What is the camps refund policy? 

A: Our refund policy is as follows: 

 

▪ A FULL REFUND of tuition, room and board, minus the $50.00 deposit 
(processing/registration fee), is given ONLY when the reservation is cancelled 
in writing before June 1, 2019. 

▪ A PARTIAL REFUND of fees on a pro-rated basis, minus the $50.00 deposit, 
will be issued if the camper must leave early for any reason other than 
disciplinary; i.e.,  illness or injury, early dismissal at parents’  request, etc. 

▪ NO REFUND will be issued under the following circumstances: 
o A camper does not show and we do not receive a written request for a 

refund. 
o Early dismissal for disciplinary reasons. 

 

Q: But my child can’t help it if she gets sick! 

 

A: Please understand that we have to have this policy in place to protect ourselves. 

When we decide to hold one of these camps, we take on a tremendous financial risk: 

hiring clinicians and faculty members, food services, etc. This is why we must keep a 

camper’s tuition after a predetermined date or once camp starts regardless of the 

reasons for the camper’s departure.  

 

Q: What if the camp is cancelled? 

 

A: Should the camp be cancelled for any reason, campers will receive a prorated 

discount based on the number of days the camp was in session, minus the $50.00 

deposit. For example, if the camp is cancelled after two full days, campers will receive 

a 60% discount of the total fee minus deposit. Camp cancellation is at the discretion 

of the camp directors and/or the university.  All refunds must be made to the same 

source to ensure a full refund should the camp be cancelled. 

 


